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On June 16th in partner-

ship with the Marion 
County Public Health De-
partment (MCPHD), UHS 
conducted an on-site 
COVID-19 Vaccine clinic.  
This clinic, which was 
opened up to other busi-
nesses in the Park Davis 
Industrial Park, was an-
other way for UHS em-
ployees to receive their 
vaccine. 

Since COVID-19 vaccines 
were available to the gen-
eral public, UHS has 
been encouraging vac-
cination through educa-
tion, handouts, and finan-
cial incentive to those em-
ployees that complete their 
COVID-19 vaccine.  The recent 
on-site clinic offered those em-
ployees that had difficulty 
scheduling a vaccine a way to 
receive their vaccination while 
they worked.   

MCPHD worked with UHS 
Leadership on making the 
clinic a success by offering 
bilingual nurses as well as 
conducting information ses-
sions with all employees 

UHS Hosts Covid 19 Vaccine 
 Clinic 

Customer Impact -  
Behavioral Health Gowns 

Within the facility, patient care and wellbeing has always been 

at the forefront. Often unthought of, linens play a large role in 
patient care and wellbeing. For this reason, UHS always strives 
to ensure we are contributing to this mission with the betterment 
of patient care and health. 
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In April we were notified of a 
situation in which some of our 
behavioral health gowns we 
delivered were in fact not 
stringless and instead 
were patient gowns. This 
was a particularly unique 
situation as common prac-
tice within the textile in-
dustry is to exclusively use 
a pattern or color for be-
havioral health.  With the 
safety and wellbeing of the 
patient as our focus, we 
quickly convened a linen 
committee to meet and 
evaluate the issue. Ulti-
mately, these “rogue” gowns 
were found to be coming from 
a facility that is not a member 
of the co-op but located ap-
proximately sixty miles from 
our facility. Due to patient 
transfers, and EVS teams, we 

Behavioral Health Gowns 

would be unable to guarantee 
these gowns would not be re-
ceived within our facility.  

We initially reached out to the 
gown manufacturer to inquire 
about their practice for offering 
behavioral health patterns on 
other products and found that 

they in fact did not follow the 
understood standard within 
the textile industry. For this 
reason, we sought out a new 

gown manufacturer that 
guaranteed a behavioral 
health only pattern, some-
thing unique in our region. 

In the end, we put the pa-
tient wellbeing and health 
first by removing all exist-
ing behavioral health 
gowns from circulation 
and purchasing a new 
gown to use as the be-
havioral health gown go-
ing forward. By taking this 

action and making this invest-
ment we realize our commit-
ment to impart a positive 
healthcare experience for our 
communities across the state. 

Utilizing Webinars to Drive Education 
As the workplace shifted in 
light of Covid-19, the im-
portance of virtual meetings 
and educational tools became 
all the more apparent. At 
UHS, we sought to find ways 
to continue providing educa-
tion and resources to all of our 
customers to assist in their 
endeavors of running an effi-
cient and cost-effective linen 
room. Through prior experi-
ence and feedback from cus-
tomers, we set out to provide 
the necessary resources to 
support our customers 
through the implementation of 
semi-annual webinars.  
 

The first webinar in this series 
occurred in June of this year 
and covered the linen ordering 
process within the hospitals as 
well as an insight into the new 
order management tool being 
rolled out this year. This webi-
nar was a smashing success 
with over fifty attendees 
across the co-op. Feedback 
was overwhelmingly positive 
with many customers seeking 
to implement the new ordering 
tool as quickly as possible.  
 

If you missed this webinar and 
would like to review, the 
presentation is available at 

your convenience. Please 
reach out to your customer 
service rep and we will provide 
the link to the presentation. 
 

The next installment of the 
webinar series will be held on 
August 25

th
 at 10:00am and 

will cover “Foreign Objects In 
Soil Sort”. If you do not already 
have the information to join 
this webinar and would like to 
attend, please reach out to 
your customer service repre-
sentative and we will be happy 
to add you and your team. 

(New Behavioral Health Gown) 



UHS Expansion—Forward Progress 

UHS purchased 7.25 

acres of prime land in June 
in Hammond, IN for the 
planned expansion of its lin-
en rental and laundry ser-
vice business into NW Indi-
ana and the greater Chicago 
area.  UHS is planning to 
build a 55k square foot laun-
dry facility and has contract-
ed with ARCO Murray to be 
the Design/Build partner for  

 
 

the project.  ARCO Murray is 
the premier laundry facility 
builder in the country and 
UHS is pleased to partner 
with them for this project.   
 
Kannegiesser Etech USA 
won the bid for the equipment 
and they will furnish all the 
slings and rails, washing, ex-
tracting and drying, feeding 

and folding and 
ironing equip-
ment.  Over the 
years, UHS has 
purchased 
many pieces of 
Kannegiesser 
equipment and 
is completely 
satisfied with 
their products 
and high level 
of service. 
 
Currently the 
plant is in the 
permitting 
phase and will 
be shovel ready 

by early fall 2021.  The plant 
should take about a year to 
complete at that point. The 
grand opening is projected to 
be in early fall 2022.  This new 
facility will allow UHS to have 
in-house back up laundry ca-
pabilities for its existing busi-
ness while providing for future 
growth in a new market.  This 
is a win-win for UHS, our own-
ers, and customers. 

(Future Laundry Site) 

Lost & Found Procedures 
 

To report lost patient and hospital items you can call 317-899-4050 extension 116 for assis-

tance.  A helpful employee will ensure a lost item report is filled out for you, Alternatively, you 
can also fax a completed form to 317-890-3160. A blank copy of this form can be found in 
your UHS policies and procedures manual. 
 
It is very important to give a complete description of the item with a contact name and infor-
mation, as well as to have items such as T.V. remotes, instruments, and monitors marked 
with your hospital’s name.  
 
You should receive a response within 48 hours letting you know if the item was found.  If not 
found,  we will continue to look for items reported lost for two weeks. 
 

  



William Muse - Director of Service & Sales 

William Muse is the Director of Customer Service and Sales for 
United Hospital Services where he is responsible for oversight of 
the customer service team, managing customer relationships, and 
exploring new growth opportunities for UHS. 
 
William began his tenure with UHS in 2015 as the IT Manager. 
Since then, he has undertaken the roles of Assistant Operations 
Manager, Interim Maintenance Chief, and now as the Director of 
Customer Service and Sales.  
 
William has a Bachelor’s degree in Information Technology from 
the University of Phoenix as well as a Masters of Business Admin-
istration from Indiana Wesleyan University. William is a certified 
Laundry and Linen Manager (CRCST), Project Management Pro-
fessional (PMP), and is Lean Six Sigma Black Belt certified 
(LSSBB). 
 

When he’s not busy being a husband and father of three under five years old, he likes to spend 
time woodworking, tinkering with new technology, and exploring the untold dangers of an RPG 
campaign. 

Comments,  
Questions, or  

Concerns? 
 

We want to 
hear from you! 
If you have a 
concern or 

feedback that 
can be used to 
help improve 
our service, 

please call us at  
317-899-4050  

The last year has brought about many changes in business opera-

tions, processes, and personnel throughout the workforce. UHS is no 
different. Within UHS, we have had the pleasure of welcoming some 
new leadership through internal promotion as well as outside hiring. 
We are excited to welcome new perspectives and experiences as they 
contribute to the continued growth and success of United Hospital Ser-
vices! We hope that you get the opportunity to meet the newest mem-
bers of our team in the near future! 

Introducing The Newest  
Leaders at UHS 

leading up to the clinic.  The clinic was conducted during both first and 
second shifts and had over sixty vaccines given.   

Employees were given the option of the single-shot Johnson & John-
son or a two-shot Moderna.  A follow-up clinic was conducted on July 
19th to provide employees with their second Moderna shot.  

Vaccine Clinic at UHS 
(Continued from page 1) 

  



TaMeca Joshua - Director of Human Resources 
TaMeca Joshua is the Director of Human Resources for United 
Hospital Services where she oversees all operational functions of 
Human Resources.  TaMeca has over 10 years of HR experi-
ence ranging from staffing to management.  Holding a Bachelor 
of Science degree in Health Administration from Indiana Univer-
sity in Bloomington, Indiana, and a Master’s in Human Re-
sources Management from University of Phoenix, TaMeca al-
ways knew that she had a passion for people and wanted to 
have a career where that passion could be demonstrated.  
 
TaMeca started her new journey with United Hospital Services in 
January 2021 and is very excited to learn more about this indus-
try so that she can better serve the company. She believes that 
the mission and core values of UHS strongly align with her val-
ues and is grateful to be a part of such an incredible team of peo-
ple.  She is a proud life member of Sigma Gamma Rho Sorority 
Incorporated where she serves as the campus advisor for Butler 

University. She is a wife of 13 years and has two teenage children and enjoys spending time 
with her family. 

Jeffrey Carney - Chief of Maintenance 
 

Jeffrey Carney (Jeff) joined United Hospital Services as the Chief 

of Maintenance in November of 2020.  Jeff comes to UHS after 
working twenty plus years in the steel industry where he managed 
the safety, operations, maintenance, quality and regulatory com-
pliance of metallurgical coke facilities.  

Jeff has oversight of the engineering and maintenance depart-
ments across the organization at UHS. Jeff has a Bachelors in 
Business Administration and Management as well as a Masters of 
Business Administration from Xavier University.   

SAVE THE DATE! 

United Hospital Services – Annual QC Meeting 
October 1

st
 2021 – 9AM – 2PM 

 
We look forward to seeing you there! 

  



UHS Negotiates Historic Agreement With 
 Laundry Workers Union 

United Hospital Services 

(UHS) and CMRJB-Workers 
United/SEIU Affiliate came 
together to participate in the 
collective bargaining agree-
ment negotiations. We want-
ed to ensure that we were 
able to work out an agree-
ment that was fair and con-
siderate of all our bargaining 
unit employees. With not a lot 
of modifications requested, 
both the union and the com-
pany agreed, going into ne-
gotiations that it was impera-
tive that the focus of these 

negotiations was on employee 
wages. 
 
In the past, the contract agree-
ments would usually provide 
$0.35 /hr. increases, however 
we understood that this year 
was different. Due to the pan-
demic, we were prepared to 
provide a significant increase 
in wages across the job mar-
ket. We understand that our 
employees work hard and 
should receive wages that are 
competitive. 
 
This year, we were able to 

reach an agreement that pro-
vided $1.25 /hr. for plant em-
ployees and $2.50 /hr. for driv-
ers in year one.  Our goal is to 
ensure that we are providing 
the best customer service pos-
sible, and we understand that 
goal is made possible by our 
hardworking and dedicated 
employees.  Because of this 
wage increase, we have seen 
greater candidate engagement 
from a recruitment standpoint 
as well as a significant boost in 
moral within our workforce.  

UHS Experiences a Fire In 
 Steam Tunnel Finisher 

A fire is never a good thing. 

United Hospital Services ex-
perienced a fire in its garment 
finisher on May 28th of this 
year which resulted in the to-
tal loss of the garment finish-
er.  There were no injuries, 
and the fire was contained 
inside the Kannegiesser 
steam finisher. The team at 
UHS quickly cleaned the fa-
cility and set up hand folding 
stations to ensure that we 
could supply our customers 
with the needed garments.  
 
Without the garment finisher, 
we knew that the garments 
would be wrinkled. UHS insti-
tuted a just in time wash and 
dry procedure to try and mini-
mize the wrinkling for our 
customers.  The team also 

worked with Kannegiesser-
ETECH, the supplier of the 
garment system to create and 
install a bypass so that the gar-
ments could bypass the finish-
er and be machine folded.   
 
UHS has a 
long relation-
ship with our 
suppliers, and 
especially Kan-
negiesser. We 
were able to 
use our long-
term relation-
ship to move a 
new state of 
the art garment 
finisher to the 
front of the pro-
duction line in 
Germany, cut-
ting two 

months off the production in-
stallation timeline. By the end 
of September, we are project-
ed to be back up and produc-
ing nicely finished scrubs and 
warmup jackets.   

(Garment System Steam Finisher After Fire) 

  



COVID19 & The UHS Workplace 

Throughout the COVID-19 

Pandemic, all the employees 
at UHS found themselves in a 
unique position.  While much 
of society began to close 
down and shelter in place, 
UHS employees continued to 
work every day to provide hy-
gienically clean linen through-
out Indiana.   
 
Early in March 2020, UHS 
leadership began holding in-
ternal meetings to address 
COVID-19 and to put plans in 
place to keep working 
throughout the crisis.  Much of 
the initial planning focused on 
educating the workforce on 
what was known about 
COVID-19 and how some 
simple measures could help 

reduce the spread.  UHS be-
gan conducting frequent meet-
ings with the workforce in order 
to provide guidelines as well as 
to give the facts and address 
the confusion that was being 
read on social media or from 
friends.   
 
Well before mask mandates 
and social distancing began to 
take hold, UHS made changes 
to its operation.  In March, 
UHS employees began wear-
ing masks, the number of 
break periods increased to re-
duce the number of employees 
in the breakroom, employees 
were allowed to work different 
shifts if it would help them with 
schools being closed, and a 
full-time surface cleaning jani-
tor was added.   

 
One of the most difficult deci-
sions to be made was the de-
lay in the installation of a new 
washer line.  This equipment, 
ordered months in advance, 
was originally scheduled to 
ship from Germany on March 
17th and installed in April.  
With so much unknown about 
what would happen with linen 
needs, the equipment was 
placed into storage and the 
project was delayed until later 
in the year.   
 
While COVID-19 had an impact 
on UHS, the employees, and 
their families, through the en-
tire pandemic UHS continued 
to process hygienically clean 
linen daily.   

(UHS Staff Performing Additional Cleaning) 

(Employees Utilizing Additional PPE) 

  



9948 Park Davis Dr. 
Indianapolis, IN 46235 

Foreign Objects in Soiled Linen 
United Hospital Services receives over one million pounds of soiled linen weekly. Mixed within 

this linen are a wide variety of foreign items such as trash, unused disposable products, watches, 
rings, wallets, dentures and medical devices.  
 
While most of these items do not pose a threat to our workers, sharps are an ever-present danger 
to the soil sort workers, while patient positioners pose risk to machinery. Every sharp that is left in 
the soiled linen poses a threat to our employees. For the first half of 2021, over 240 sharps were 
returned in the soiled linen to UHS. Needle sticks and other sharps-
related injuries expose our employees to bloodborne pathogens.  
 
United Hospital Services takes every precaution available to help 
protect our employees. Through the use of engineering controls and 
work practices, we continue to reduce the probability of injury to our 
employees.  
 
While these practices help prevent exposure, they are not able 
to eliminate the threat. Excluding these items from the soiled 
linen is the only way to eliminate the risk to our employees. 
Proper handling of sharps at the point of use will help reduce 
the spread of bloodborne pathogens and limit potential injury to 
our employees.   

(Top—Sharps Received Mixed in Soil 
Bottom—Patient Positioner Received in Soil) 


